
Words about learning and quality

transformation

sustainability

societal influences / learning

systems thinking

control

incremental improvement

breakthrough

---------------------------------------

learning organisation

leadership   

individual leadership

organisation change and development initiatives

leadership as social capital

Ob3lix
Oval

Ob3lix
Sticky Note
Leadership could fit with quality discussion.

See CQI site

http://www.thecqi.org/loxham/qualityleader.shtml

note added through Reader at LifeBytes



Some words may turn up at the Chartered Quality Institute
Deming Special Interest Group
Sept 13th 2007

http://www.thecqi.org/deming/deming_events.shtml

Plenty of spare places at the moment

Other words from
Organisational Archaeology
Dr Kevin Roe and Professor John Burgoyne

http://www.mbaworld.com/printblrarticle/1039/index.htm

may also turn up at meeting on
Changing Forms of Organisation: Implications for Leadership and Leadership Development
Wednesday 19th September, The Work Foundation, London
Fully booked

http://www.centres.ex.ac.uk/cls/events/event_detail.php?id=177

This started as a Google doc starts with some words from two sources, both linked to meetings 
coming up in September 2007. They can be moved around and comments can be added but not 
everything has to be explained.

I am interested in linking ideas about quality management and learning organisations. I work on a 
website called learn9 - learning with ISO 9000.

http://www.learn9.net

Most recent project is a Swicki

http://learn9-swicki.eurekster.com/?numwh=150

Will Pollard
will.pollard@gmail.com

Recent Swicki screenshot




